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RBS Finsure undersiands thal each broker So however big or small your premium
All your s indivicual and hs different needs. This s fnance requirements are, email our Sales
why we can provide you with a greal range eam on
premlum ﬂnance of parsonal and commercial products. and SE'ES@I’bSﬁHSUI‘E.C&Uk
n,e.eds no arrangemen| or delaull fees. In 2007 RBS cell 0645 B 5083
Finsure was also voled the Premium Finance °rnnd 4 "
Provider of the Year by brokers, proving our 1o 10 Cp o e <N Blp You grow
service is second o none. i -

www. rbsfinsure.co.uk ﬁ RBS Finsure
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WINNER: 2008, 2006, 2003, 2004, 2003, 2000

RUNNER UP: 2007, 2002, 2001

THANK YOU FOR VOTING U
PERSONAL LINES
INSURER OF THE YEAR
6 TIMES IN 9 YEARS!

YOUR SUPPORT
IS OUR INSPIRATION ...
SO NEXT YEAR YOU'LL MAKE
THE BEST EVEN BETTER.

As the result of a programme of research with all our brokers, next year we will be
launching a series of unique and enhanced covers across our three Masterpiece brands.
This includes: Extended Replacement Cost on new and classic cars plus fine art.
Exciting new green covers. Enhanced Legal Expenses. And much more!

We wish you all a very Happy Christmas, and look forward to offering you and your
clients exceptional service in 2009.

We are designed to be different. N N—
We are Chubb Insurance. AWARDS 2008
T 0800 111 511 www.chubb.com/uk

CHWUIBB Exceptional insurance for: Homes ¢ Cars o Fine Art « Jewellery ¢ Antiques o Travel

Cover is underwritten by Chubb Insurance Company of Europe S.A. The precise cover afforded is subject to the terms and conditions of the policy as issued. ‘Chubb’ refers to the insurers of the Chubb Group of Insurance Companies.
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Tom Broughton

Introduction from
the editor

The onset of the global financial crisis has resulted in further dramatic change
in the general insurance sector in 2008.

Turmoil in the capital markets has placed unprecedented pressures on
insurers, as clients and broking partners clamour for information.

Itis likely that a fierce debate will rage in 2009 as the implications of the
downturn become clear. Regulation is likely to become more onerous, both
atalocal and at a global level. Companies of all sizes are likely to come under
greater scrutiny as governments take a central role in driving economies
—and demand transparency from businesses.

Meanwhile, consolidation is likely to continue in the UK broking sector next
year, albeit at a slower pace than in 2008. Consolidators will be forced to better
integrate their empires and the companies at the very top of the heap are likely
. . to merge, when and if the market hardens. There is likely to be a step change
COmp anies Of all SIZ€S 100 in the use of technology by intermediaries — all of which could mean we're
are l I k‘ely to come u nder looking at a new set of award winners at the end of 2009.

greal’er SCru tlny (S Butbefore we bring 2008 to a close,  would like to congratulate all the winners

gOU ernments tak ea and shortlisted entrants of the 2008 Insurance Times Awards. I would also like

. . . to thank all those who entered and our hard-working judges. We are grateful to

centri Cll r Ole n dr l Umg our sponsors for their tremendous support and to everyone who attended the
ecanomies awards ceremony in Birmingham for making the night such a success. IT
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THE 2008 WINNERS

CLAIMS INITIATIVE OF THE YEAR

BROKER/INTERMEDIARY INNOVATION OF THE YEAR

Al CLAIMS SOLUTIONS
TECHNOLOGY INITIATIVE OF THE YEAR

INSUREPINK
INDEPENDENT REGIONAL BROKER OF THE YEAR

Ccal
RISK MANAGEMENT INITIATIVE OF THE YEAR

HIGOS INSURANCE SERVICES
NATIONAL BROKER OF THE YEAR

AON
CUSTOMER SERVICE INITIATIVE OF THE YEAR

WILLIS
PERSONAL LINES BROKER OF THE YEAR

KWIK FIT INSURANCE
TRAINING PROGRAMME OF THE YEAR

SWINTON GROUP
COMMERCIAL LINES BROKER OF THE YEAR

CRAWFORD & COMPANY SWINTON COMMERCIAL

INSURER INNOVATION OF THE YEAR NEW ENTRANT OF THE YEAR

RSA ABC INSURANCE

SERVICE PROVIDER OF THE YEAR NEW ACHIEVER OF THE YEAR

WEATHERNET NEIL GRIMSHAW, RAVENHALL RISK SOLUTIONS

LOSS ADJUSTER OF THE YEAR

INDUSTRY ACHIEVER OF THE YEAR

CUNNINGHAM LINDSEY
CORPORATE SUSTAINABILITY AWARD

DAS LEGAL EXPENSES INSURANCE COMPANY
E-BUSINESS AWARD

CONFUSED.COM
THE BROKERS’ BROKER

NEIL GRIMSHAW, RAVENHALL RISK SOLUTIONS
UNDERWRITER/LLOYD’S SYNDICATE OF THE YEAR

QBE EUROPEAN OPERATIONS
MOTOR INSURER OF THE YEAR

FORTIS
PERSONAL LINES INSURER OF THE YEAR

CHUBB
COMMERCIAL LINES INSURER OF THE YEAR

HISCOX
GENERAL INSURER OF THE YEAR

NORWICH UNION

JOE PLUMERI
PATRICK SMITH

Insurancetimes
AWARDS 2008

6 December 2008 Insurance Times



ARC, the Account Reconciliation
Centre from CGl is this year’s
winner of the Technology Initiative

S a4

Committed to helping ~~a==
you win and grow

CGI was established more than 30 years ago and we have maintained an enduring
commitment to our customers: to approach every engagement with one objective
in mind - helping them win and grow. We do this through the provision of focused
end-to-end IT and business process services including consulting, systems
integration and the full management of IT and business functions.

We have kept that commitment - enabling our customers to delight their customers .
with new levels of service and satisfaction.
To find out more about CGI call on +44 (0) 1454 454369 or email

ukmarketing@cgi.com CG I

www.cgi.com
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..one of the industry’s
best kept secrets

Contact Greg Smyth, Corporate Account Manager Telephone: 028 3025 6812
Mobile: 07834 656820

Email: greg@mckeowns.com www.mckeowns.com
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THE 2008 JUDGES
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1 Steve Burrows
Chief executive, Cobra Network

2 lan Clark
Partner, Deloitte & Touche

3 Adrian Colosso

Group chief executive, Heath Lambert
4 Michael Cook

Director, Navigant Consulting UK

5 Simon Cooter

Distribution director, UK division,

Brit Insurance Holdings

6 Theo Duchen

Chief executive, Acturis

7 Bev Fitzgerald

Managing director, Fitzgerald Consulting

8 Mark Grice
Insurance partner and head of broking, Mazars

9 Judy Holt
National broker manager, Allianz Commercial

10 John Kitson
Sales and marketing director, Norwich Union

11 Stephen Lathrope
Partner, UK financial services, Accenture

12 Olly Laughton-Scott
Managing partner, IMAS Corporate Advisors

13 Jamie Marchant
Marketing and communications director,
Groupama Insurances

14 Martin McLachlan
Managing director, Polaris UK

15 Hugh Price
Partner, Hugh James

16 Peter Staddon
Head of technical services, Biba

17 Stuart Reid
Chief executive, Venture Preference

18 Dr Alexander Scott

Chief executive, Chartered Insurance Institute

19 Andrew Sibbald
Partner, Lexicon

20 Barry Smith

Chief executive, Fortis UK

21 Martin South
Chief executive, Marsh

22 Graeme Trudgill

Technical and corporate affairs executive, Biba
23 Neil Utley

Group chief executive, Equity Insurance Group
24 Tim Wilson

Sales and marketing director, Close Premium
Finance

25 Jon Woodman
Trading director, broker, RSA

Insurance Times December 2008 9



M5

Multiple Sclerosis Society

Thank you 1o everybody
who played the casino and
raised £3095 for our charity

- Congratulations to our Charity Casino top 3

1st Kevin Draw - Zurich Insurance
2nd Mark Wooldridge - Home and Legacy
3rd Phil Wright - Southend-on-Sea Borough Council

WWwWWw.mssociety.org.uk

The MS Society is a charity registered in England and Wales (207495) and
Scotland (SCO16433)
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Insurancetimes

AWARDS 2008
Claims Initiative of the Year

WINNER
+ Chris Shaw, commercial director of Ai Claims Solutio s his award from Tom Broughton, editor of
ﬁ' Ins Tm ght awards host Alan Dedic tI k

Insurance Times December 2008 11



Delivering

...Tleetsure for motor fleets

With Fleetsure and their extensive experience of the fleet market, Equity Red Star's
underwriters are well placed to provide the right solution to meet your motor fleet
requirements.

Fleetsure covers risks of all shapes and sizes

e Private car to minibus
e Van to articulated lorry
e Taxi to coach

e From 5 vehicles to over 5,000

Speak to your Equity Red Star Sales Manager or call our Fleet team on

0845 602 5809

Delivering quality insurance for brokers and customers

1] J':-_-.ar:-_.- ISang a London ;'-'-.il ng DrORET DeEISE CONMUE 10 30 5O

At e
AManagement Limit

Regatered off

P

¥

by Equ

Library House. Mew Road, Brentwood
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AEDSTAR
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nancial Seneces Authodity

Essex, T4 40D
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Sponsored by
Equity Red Star
Insurancetimes

AWARDS 2008

eqwty Technology Initiative of the Year

WINNER

CGl

+ Liz Latter, head of credit risk practice at CGl, and Tim Gregory, vice-president systems integration and consultancy at CGl,

centre, receive their award from David Grant, head of sales and marketing at Equity Red Star, right, with host Alan Dedicoat
in the background

Insurance Times December 2008 13



Bewarédhe
chlp on the SHot

.(erl dascreens

part of RaC

For immediate assistance, call us free on

0800 999 8000

FIGHTING THE ENEMY ON THE GROUND
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Sponsored by
RAC Auto Windscreens
Insurancetimes

AWARDS 2008

[RAL Risk Management Initiative of the Year

auto windscreens

t Michael Porteous, senior consultant at Aon Global Risk Consulting, left, and Sonia Cazenave, consultant at Aon Global
+ Risk Consulting, receive the award from Abu-Haris Shafi, managing director of RAC Auto Windscreens
+

Insurance Times December 2008 15



times

launches the 2009 Claims Clinics

C .

Claims Clinic tor Quarter 1
4 February 2009
2.00pm to 5.30pm

Vinopolis, London

The rising cost of claims and the impact of the economic downturn
Discussion to include

BELFOR (@) WS Qrdnance
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. CONFERENCE & EXHIBITION

B\A Manchester Central, May 13-15

gelivering
value

—

For the latest information log onto

www.biba.org.uk
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AWARDS 2008
Customer Service Initiative of the Year

Sponsored by
Biba
TN Insurancetimes

t Anton Manley, managing director of Smart Company at Kwik Fit, centre, receives his award from Peter Staddon, head of
+ technical services at Biba, right, as host Alan Dedicoat looks on

4+

+ At
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Dates for your diary...

31 July 2009 Deadline for Entries

11 September 2009 Announce Finalists

5 — 9 October 2009  2nd Stage Judging

12 October 2009 Sponsors and Finalists Drinks Reception
4 December 2009 Insurance Times Awards

Contact: Elizabeth Copeman e elizabeth.copeman@instimes.co.uk = 020 7618 3477
www.insurancetimes.co.uk/awards
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Insurancetimes

AWARDS 2008
Training Programme of the Year

t Benedict Burke, UK and Ireland chief executive of Crawford & Company, centre, receives the award from Tom Broughton,
+ editor of Insurance Times, right, as host Alan Dedicoat looks on

+

+ At
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‘and the winner is:

Ordnance Survey is delighted to sponsor the Insurance Times Insurer Innovation Award. RSA has clearly
demonstrated that in a highly competitive marketplace you need accurate, flexible and detailed inteligence to stay
in the spotlight and ahead of your competitors. For accurate risk assessment, reducing fraud, through to claims
processing, geographic intelligence can give your business the edge. Congratulations to RSA.

For more information, please visit E Ordnance

www.ordnancesurvey.co.uk/awards ®
or phone 08456 05 05 05 ——d Survey
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Sponsored by
Ordnance Survey
Insurancetimes

AWARDS 2008
ﬂ Ordnance :
O Survey Insurer Innovation of the Year

t Mark Potts, engineering, strategy and planning leader at RSA, left, and Tom Cass, energy business manager at RSA,

+ second from right, receive the award from Sarah Adams, banking, finance and insurance sector manager at Ordnance

40 +4', Survey, as host Alan Dedicoat looks on
+ + +
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Greater cover than you'd expect

LEGAL SERVICES

Strength to Strength
»> Powerful global »> Strong heritage
business - operating in since 1935
14 countries »> Secure financial
»> Highly specialised in backing through
legal expenses A+ insurer

Partner to Regional and National Brokers, Insurers,
Underwriting Agencies, Banks and Solicitors

« Motor « Family - Commercial - Home Emergency
« Property Owners « Bespoke « ATE

Tofind out more calluson 0117 917 1680
or visit WWW.arag.co.uk

ARAG plc Registered in England number 02585818. Registered office: Froomsgate House, Rupert Street, Bristol BS1 2QJ.
ARAG plcis authorised and requlated by the Financial Services Authority, registration number 452369 and this can be checked by visiting the
FSA website at www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234. ARAG plc is covered by the Financial Ombudsman Service.
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Sponsored by
ARAG
Insurancetimes

AWARDS 2008
I;NI'E Service Provider of the Year

LEGAL SERVICES

t Stephen Roberts, managing director of WeatherNet, centre, collects his award from David Haynes, underwriting manager
++ at ARAG, right, as host Alan Dedicoat looks on
4+

Insurance Times December 2008 25



Cars have evolved,
shouldn’t the way you sell them?

Copart’s patented VB2 technology offers the next evolution in vehicle remarketing. VB2 sells
vehicles exclusively online, opening up sales to a world-wide buyer base and increasing competition
for your cars. Our revolutionary methods have made us the leader in the industry, with more than
1.2 million cars being sold every year. Why settle for anything less?

www.copart.co.uk
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Sponsored by
Copart
Insurancetimes

AWARDS 2008

Loss Adjuster of the Year

(Boo

t Jon Dilley, property adjuster at Cunningham Lindsey, second from left, and Bill Padley, special accounts director at

++ Cunningham Lindsey, receive their award from Nigel Paget, managing director of Copart UK, right, as host Alan Dedicoat

. +. looks on
+‘ + f +
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ServiceSolutions

:' ReVOIUtiOniSing The Property Claims Industry

Ser‘/lceSolutlons is a National Insurance
property repair specialist with 138 offices throughout
the UK. Our revolutionary service offers a complete
intergrated management solution covering all
aspects of Insurance Claims.

In the ever changing market of the Insurance Situated in the City of Preston, Lancashire
services sector, Service Solutions realised our brand new head office incorporates:
there was a unique opportunity to be the
first company to offer a totally professional . Call Centre
managed solution. . Technical Services

. Emergency Call Out Team
The complete suite of bespoke services . Claims Management
we offer, are tailor made for the individual . Training Centre
clients and their policy holders. Suitably . Customer Services
complemented by our fully trained and . Quiality Assurance Control
qualified local area managers working at a . Field Support
truly local level. . Real Time Job Management

4| Emergency [¥] Restoration [¥] Claims Management
mSpecialised 4 Property Repair

www.servicesolutionsgroup.co.uk

.. Head Office: Solutions House, Fairways Office Park, Fulwood, Preston, Lancashire PR2 OWT
| tel: 01772799780 | fax: 01772799751 | email: info@servicesolutionsgroup.co.uk
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Sponsored by
SSG
Insurancetimes

_ ‘ AWARDS 2008
erviceSolutions

Corporate Sustainability Award

t Adam Simms, finance director of SSG, second from left, presents the award to the team from DAS Legal Expenses
++ Insurance Company - Helen Gunn, environment and corporate responsibility adviser, Karen Dursley, group facilities
40 +4', manager, and Lyndon Willshire, head of sales and marketing - as host Alan Dedicoat looks on

Insurance Times December 2008 29



Insurance Times Awards 2008

Congratulations to all the winners.

At MMA, we continually invest in technology

and recognise the mutual advantage of electronic
trading. We support our insurance intermediaries
with our successful and popular electronic trading
website Broker Online.

MMA Broker Online gives you:

* Real time access to MMA products
* |nstant cover and full cycle products
» Greater efficiency and security

& Guaranteed premiums.

Visit www.mma-insurance.com today.

WWW.mma-insurance.com

Product

Master Tradesman Plus [ FULL CYCLE
S, B QGRS
& Restaurants

Offices & Surgeries

Commercial Property Owners
Residential Property Owners
Motor Trade Road Risks

MMA Motor Breakdown  (VTHSIETED

QOO

MMA INSURANCE
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Sponsored by
MMA V\/\
Insurancetimes
@@@ AWARDS 2008
E-Business Award

MMA INSURANCE

CONFUSED.COM
t Dan Andrews, head of business development at MMA Insurance, left, hands the award to Peter Ablett, commercial director
at Confused.com

Insurance Times December 2008 31
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To us, every independent broker is special

. \
Janice Deakin, Corporate Sales Director

NORWICH

we know what'’s what UNION
an AV lvA EDIMpaEny
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Sponsored by
Norwich Union w
Insurancetimes
.' AWARDS 2008

NORWICH The Brokers' Broker

UNION

t Neil Grimshaw, director of Ravenhall Risk Solutions, centre, receives his award from Brian Spinks, head of corporate sales
and marketing, Norwich Union, right, as host Alan Dedicoat looks on

Insurance Times December 2008 33



INnsurers ynd
scrutiny

in the annual UK Commercial Brokers Report — 2008

In just a few weeks' time, the results of the annual
UK Commercial Brokers Report will be published.
Without question, it is the largest study of its

kind across the UK general insurance industry.

If you're a broker then you'll want to
know the best insurers for your business.
Find out how each is geared up to serving
you, and ultimately your customers.

If you're an insurer you'll want to know
where you stand. Do your service levels
meet your customers’ needs? What do you
need to deliver to prevent losing business to
competitors?

The most eagerly anticipated report of the
year — featuring the largest to the smallest
insurer, we have covered them all.

Find out how hundreds of brokers rated insurers on:

Speed of access to decision makers
Underwriting expertise

You can reserve your copy of the full report and claim

® Quality of cover ‘ a discount — without obligation — by visiting our
® Speed and accuracy of documentation research intelligence website before the
® Speed and fairness of claims handling 31st December 2008

www.insurancetimes.co.uk/brokersreport

Insurancetimes
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Sponsored by
Insurance Agenda
Insurancetimes

AWARDS 2008

INSUrance:  Underwriter/Lloyd's Syndicate of the Year

WINNER
t Ash Bathia, managing director casualty at QBE European Operations, centre, receives the award from Tom Broughton,
+ editor of Insurance Times, as awards host Alan Dedicoat looks on

4+

+ At
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DEFENDA

Working for you...

settling Credit Hire Claims.

e R

DEH N\ UH

- ‘J-’-

.

7\Aﬂ WWW, defendaclalms com

CLAIMS SOLUTIONS
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Sponsored by
Ai Claims Solutions
Insurancetimes

= AWARDS 2008
Motor Insurer of the Year

t Adam Clarke, director of underwriting development at Fortis, centre, collects his award from Chris Shaw, commercial
+ director of Ai Claims Solutions, as host Alan Dedicoat looks on

4+

+ At
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P www.lanes .COm

-

_._._.

to the Insurance Market from
Lanes Assistance Services V

Providing a

e Building Repair Network

e Total Drainage Solution

* Fire and Flood Restoration _—
e Glazing h/
* Emergency Repair Network

e Insured Emergency Products J

* Recovery Service b
e Motor Impact Validation

e Claim Management System

)

memm@m

08453 70 9991 .
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Sponsored by
Lanes
Insurancetimes

AWARDS 2008
Personal Lines Insurer of the Year

t Simon Mobey, UK and Ireland personal lines manager at Chubb, centre, receives the award from Wendy Harfield, director
+ of operations at Lanes Assistance Services, as host Alan Dedicoat looks on

4+

+ At
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And the winner is...

Hiscox

Commercial Lines Insurer of the Year Award 2008
Sponsored by SSP

SSP is the international expert with the broadest spectrum of
knowledge, talent & technology for insurance & financial services. )
With over 24 years experience, 800+ of the most talented IT o

professionals & more than 40,000 users in over 50 countries, we're
i e e skt knowledge -talent - technology
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Sponsored by
SSP _
Insurancetimes

’j AWARDS 2008
SSB Commercial Lines Insurer of the Year

t Justin Bowen, professional indemnity underwriting manager at Hiscox, centre, receives the award from David Rasche,
++ executive chairman at SSP, right, as host Alan Dedicoat looks on

+

+0 Aty
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Crawford & Company would like to congratulate
Norwich Union

on winning the General Insurer of the Year Award

Insurancetimes call us on 020 7265 4066

or email marketing@crawco.co.uk
AL AL L L or visit www.crawfordandcompany.com

+ \ To learn how Ceswford's swaed winning
~/\ services & expertise can benefit your business,
INSURANCE
o

Crawford & Company | Trinity Court | 42 Trinity Square | London | EC3N 4TH | Tel: 020 7265 4000
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Sponsored by
Crawford & Company
Insurancetimes

@ AWARDS 2008

Crawford General Insurer of the Year

t George Berrie, director of trading at Norwich Union, centre, receives the award from Benedict Burke, UK and Ireland chief
+ executive of Crawford & Company, right, as host Alan Dedicoat looks on

4+

+ At

Insurance Times December 2008 43



.
AWARDS 2008

after six in a row,
we'll never win
General Insurer
of the Year again
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at least not as Norwich Union...

(A
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General Insurer of the Year

1A - i ] s ] =
we know what's what
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To every grumpy man
who never si;*md up
{to be ome...

J \
-
i

¥ MAKE A STAND
K WITH AXA.

Bl “2ood enough’

: prthings to change,
gking a stand for?
0. uk redefining /standards '@ %
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Sponsored by
AXA
Insurancetimes

AWARDS 2008
redetining st Broker/Intermediary Innovation of the Year

t Fiona Macrae, creator of insurepink, collects her award from Paul Meehan, customer experience director at AXA
++ Insurance, right, as host Alan Dedicoat looks on
+ *0

TSN L
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We carry some weight
in legal expenses insurance.

v

MSL. We're big on service and support.

With over 20 years experience, an extensive product range and award-winning service, you could say
we're a bit of a heavyweight in the legal expenses market. We certainly aim to lighten your load with:
#® Dedicated broker support

® Wide-ranging legal expenses products for motor and home

® Full accident management service

® Business and landlord products also available

But then every broker should have a hard-working team behind them,

Call our Broker Relations team on 0800 195 9999 or email brokerrelationsamslco.uk tln[';lu L‘H‘é"é
We'll do the hard work so you don't have to, -

ML Ligal Expindes Limated i sithorsed and neguisied by the Financisl Seniced Authaodity,
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Sponsored by
MSL
Insurancetimes

AWARDS 2008
Independent Regional Broker of the Year

t lan Gosden, managing director of Higos Insurance Services, centre, collects his award from Nick Garner, managing director
++ at MSL Legal Expenses, right, as host Alan Dedicoat looks on

4+

+0 Aty
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We're proud to be cogs. Working behind the scenes, driving businesses forward - it's what we do best.
That's why millions of people rely on us to keep their lives running smoothly. It’s a responsibility we don’t
take lightly. So every minute of every day we're working on behalf of our brokers and customers.

We're also proud to be continuing our sponsorship of the National Broker of the Year award - recognising
the importance of outstanding customer service and know how in our industry. Actively supporting talented
brokers who make a difference.

Congratulations to Willis, winners of the National Broker of the Year award for 2008.
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Sponsored by
RSA
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RSA* National Broker of the Year

t Daniel Wilkinson, managing director, corporate risk solutions at Willis, centre, receives his award from Paul Donaldson,
+ managing director, commercial at RSA, right, as host Alan Dedicoat looks on

+

+ At

Insurance Times December 2008 53



FORTIS ¥

Fortis is proud to sponsor the ‘Personal Lines Broker of the Year’
award at the 2008 Insurance Times Awards. This catergory recognises
a broker that has demonstrated outstanding levels of customer care
coupled with a strategy for long term sustainable growth.
www.fortisinsurance.co.uk

Insurance Solutions | Service Solutions
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FORTIS == Personal Lines Broker of the Year

t Jackie Ordish, operations director at Swinton, receives the award from Barry Smith, chief executive of Fortis UK, right, as
++ host Alan Dedicoat looks on
+ *0

TS L

Insurance Times December 2008 55



Will this be their
big Commercial
break?

Congratulations to Swinton Commercial on being named Commercial Lines Broker of
the Year. Success is something we're used to here at QBE - we're delighted to have
received the award for Underwnter/Lloyd's Syndicate of the Year. It's our innovative
approach and healthy appetite for risk that have helped to make us one of the UK's
leading insurers. You can find out more by visiting us at www.QBEeurope.com

or emailing differently@uk.qbe.com

A

=
AL QBE

AWARDS 2008
W oI N W E R TS OUR POLICY TO SEE THMGS DIFFERENTLYs

OBE Insurancs [Eurcpe) Limited and CBE Undanariting Limited are authorieed and regulabad by the Financal Sanvices Authority, OBE Maragemant Serdces (UK Limited and OBE Underwtiting Servicas [LE Limited are bath
Appointed Represantatives of CBE Ineursnce (Europe) Limited and OBE Underwiiting Limibad.
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QBE Commercial Lines Broker of the Year

t Carolyn Callan, director of Swinton Commercial, collects the award from Chris Wallace, head of UK business development
for QBE National, right, as host Alan Dedicoat looks on
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“You will never win if you never begin’

Helen Rowland b1876

We are delighted to have won the "New Entrant Award’ at The Insurance Times Awards on Friday
sth December.

This is a fantastic achievement and a great accolade for our team. It's hard to believe that we have
only been around for 18 months and we would like to take this opportunity to thank our brokers for
their support and encouragement.

We wish all Insurance Times readers a happy Christmas and prosperous New Year.

From the ABC Team

abc

insurance

Part of Liverpool Victoria
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Insurancetimes New Entrant of the Year

t Phil Bunker, managing director of ABC Insurance, centre, receives his award from Tom Broughton, editor of Insurance

+ Times, right, as host Alan Dedicoat looks on
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TALENT&PRO

Our vision on talent ¢

Research has shown that the success of people in
organisations is generally more dependant on the right
personal skill set and motivation than on sheer experience.
This insight lies at the root of our mission statement:
“Developing people for the Financial Industry”.

Talent&Pro is an in-sourcing organisation for the
Financial Industry with a specific focus on the insurance,
reinsurance, banking and actuarial sectors.

Talent&Pro has consistently placed highly talented
individuals with a wide variety of clients in various
positions, ranging from operational project roles to
middle management positions in back office, mid office
and front office environments.

Talent&Pro invests in training, mentoring and coaching
on specifically tailored professional training and personal
development programmes. The development of our
people is consistently monitored by a People Manager
who helps them optimise their abilities, capacities and
skills sets in line with the job requirements.

We have people who make a difference!

If you want to know more about what we can do for you please contact us.

THE NETHERLANDS UNITED KINGDOM GERMANY

Talent&Pro B.V. Talent&Pro Ltd. Talent&Pro GmbH

Philipsstraat 7 Lloyd's Avenue House Zeilweg 44

3833 LC Leusden 6 Lloyd's Avenue D-60439 Frankfurt am Main
Phone: +31 33 7999011 London EC3N 3ES Phone: +49 69 957 33 921

E-mail: info@talent-pro.com Phone: +44 20 7481 9949 E-mail: germany@talent-pro.com

E-mail: london@talent-pro.com

www.talent-pro.com

CHINA

Talent&Pro Business Consulting
(Shanghai) Co., Ltd

14/E Xinmei Union Square

999 Pudong South Road
Shanghai 200120

Phone: +86 21 51 34 18 16
E-mail: shanghai@talent-pro.com
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AWARDS 2008

m New Achiever of the Year

t Neil Grimshaw, director of Ravenhall Risk Solutions, centre receives the award - his second of the evening - from
++ Cint Kortmann, chief executive international at Talent & Pro, right, as host Alan Dedicoat looks on
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CONGRATULATIONS
PATRICK SMITH, SWINTON
& JOE PLUMERI, WILLIS
INDUSTRY ACHIEVERS 2008

As sponsors of the Industry Achievers Award, we are delighted to formally recognise
an outstanding record and to congratulate all of this year’s winners on their success.

LONDON EDINBURGH

65 Leadenhall Street 8B St Vincent Street
London EC3A 2AD Edinburgh EH3 6SH
T 020 7623 2368 T 0845 373 2627

E info@fwdmarketing.co.uk www.fwdmarketing.co.uk
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L~ AWARDS 2008
5 Industry Achiever of the Year

FWD

WINNERS

! JOE PLUMERI
pES PATRICK SMITH

Above left: Joe Plumeri, chief executive of Willis Group, delivered his acceptance speech via

o video link
N \_‘ Above right: Patrick Smith, chief executive of Swinton, left, receives his award from Michael

Gaughan, managing director of FWD
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