Aldermanbury step-by-step
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‘“The industry,
government
and regulators Brokers Aon, JLT,and

X ’ Marsh are named

are all taking and shamed as not
steps to improve having signed up to
standards. By g‘dzrmzf;buw- )
taking our own 0 backio square
initiative we can

instil standards
without the need
for law. It is the
right thing to be
doing and, in
that respect, it
has been hugely
successful’

Chris Hanks,

Allianz Commercial
general manager and
former CII president

ClIl deputy president
Amanda Blanc is
poised to take the
presidency for the final
push on Aldermanbury
in 2013. Go forward to
square 17

Chris Hanks
steps up as
ClI president.
Go forward to
square 9

ClI president Barry
Smith introduces
the Aldermanbury
Declaration in March
2010. Go forward to
square 6

A failure to overcome
customer mistrust of
the industry threatens
to undermine efforts to
instil professionalism.
Go back to square 7

Julian
James

ACILA exam passes
drop to 46 in 2011,
down 23% on the
number of passes

in 2010. Go back to
square 4

Lockton chief
executive Julian
James starts his year
as ClI president for
2012. Go forward to
square 14

The race is on to implement
the eight principles of the
Aldermanbury Declaration by 2013

. Commitment to excellence

. Training and development

. Professionalism within insurers
. Professionalism within brokers
. Broking standards

. Underwriting standards

. Claims standards

. Management standards
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‘l have decided to
focus on the next
generation of talent
as the theme for my
year in office. The
ClI’s Discover Risk
initiative has made
great progress in
kindling interest in
our sector among
students. Attracting
the best talent is
vital to ensuring the
future growth of our
profession’

Lockton chief executive and Cll president
Julian James



